Pecrry6nnka Kapesus
AnMHHUCTpalns [1eTpo3aBoickoro ropoackoro okpyra
MYHHUHTIATEHOE 010 UKeTHOE I0NIKOJIbHOE 06pa30BaTebHOE YUPEkKICHHE
[lerpesaposckoro ropoackoro okpyra
Hetckuii can Ne 38 «PymsiHble miguku»
(MIIOY "Herckuii can Ne38")

NPHHATO ) ol o Qzarqf%‘ TBEPKAEHO
g G O WY )
Ha nenarornyeckom cosete ' it 106;,7% % 3aBenyroinuii

cKuit cag No 38
C K B.Jl./Tuxauépa
[ Thias Nel§/ {Bov/t.of v’y

SRe)

fiporokon N94 O Dofld,

I—IepeBepTa I‘/’”-IO MognucaHo undposoit

nognucoto: NepesepTanno

EJ'IeHa’ Enena BnagumuposHa
Hata: 2025.01.10 13:16:30

BnagnmmpoBsHa o300

Iopsnok pacemoTpenns obpawmennii rpaxian MyHHOHNANLHOM GI0IKETHOM JOLUKOILHOM
ofipaopatennuom yupexzenuu llerpezanoackoro ropesckore oKpyra
«Jlercknii cax Ne 38 «Pymsinbie méuxu»
- (nanee-Ilopsnok)
I. Odmme nonoxenus

L. Ilpenmerom peryauposanus HacTosilero Ilopsaka sABAsSeTCS OpraHM3aLMs 06eCHeUeHHs
CBOEBPEMEHHOIO M IOTHOTO PacCMOTPEHHA OOpANICHHH rpak/faH B NOMIKOMLHOR 0Opa3oBaTeNbHOM
opranusaunn MZIOY [letckuii can Ne38 «Pymssie wéuku» (1anee - Yupeaenne) c VBEIOMJIEHHEM
3adBHTENCH O NPHHATHM 1O HHUM peIUeHHMil M HampaBleHHe OTBETOB B CPOK, YCTaHOBJIEHHBIH
3aKoHoAaTedbcTBOM Pocceniickoil Weaeparun.

2. Hacrosuwii [lopsgok . ompenenser u perTaMeHTHPYeT OpPFaHH3aLMIO | paboTel ¢
00pallleHHsIMH TpaXaaH B YupekIeHHH.

3. PaccMotpenne oGpauiennii rpaxiaad B YupeskIeHHH perimaMeHTHpyeTcs CleAYIOMIMMHU
HOPMAaTHBHBIMM - IPaBOBBIMH akTaMu: PenepaibHbiM 3akoHoM oT 29.12.2012 No 273-03 «06
obpasoanun B Poccuiickoii ®enepaimun», PenepansheiM 3akoHom ot 02.05. 2006 Ne 59-03 «O
Mopsiike paccMOTpeHHsi oOpauienuii rpaxknan Poccuiickoii ®enepaimny», 3akoHoM Poccuiickoii
Pencpaunn o1 27.04.1993 Ne 4866-1 «O6 obkanopanuu B CyA ACHCTBIH 1 pelICHMIE, HAPYLIAIOWHX -
npasa u cBoGOABI rpakian», Penepanbusiv 3akonom Poccuiickoii Penepauin ot 27.07 2006 No 149-
@3 «O6 undopmanui, HHGOPMALMOHHBIX TEXHOIOTHAX M O 3alIUTe HUHpopMalmm», ['paxknanckum
HpoOLeccyaibhbiM Koiekcom Poccniickoit Deaepanus ot 14.11. 2002 Ne 138-3D.

4. Hacrosuwmii TTopanok sBrseTcst T0KaqbHBIM HOPMATHBHBIM AKTOM Yupexnenns (nanee -
JIOKaNbHbIE  HOPMAaTHBHBIC  aKThl), PEIIaMEHTHPYIOLMM  0Opa3oBaTellbHbIE OTHOIIEHHMS B
Yupeatertn.

5. Ilonoxenns Hactosmero [lopsaka paclpocTpaHAIOTCs Ha Bce YCTHBIE oOpaleHHs;
obpalleHHsi, MOCTYNHBIIHE B MHCHMEHHOH QopMe HIH B ¢opme 1eKTpoHHOrO JIOKYMEHTA;
HHAHBHAYATbHbIC 1 KOUICKTBHbIE oOparttenna rpakaan (1atee - obpamntenms).

6. OOpameHus rpaxian B YupekIeHHe MOCTYNAIOT B BHIE NpPELNOKEHHM, 3afBNCHHHA 1
*asoo.



[lpennoxenne - BHA ofpalleHHs TIpakiaHuHa (TPYNNBI TpakAaH), HANpPaBICHHOrO Ha
yIy4lIeHHEe OpraHH3alMH  JIeATeNbHOCTH  YUpekKIeHHsA, pellleHHe BOIPOCOB  OPraHH3alH{
obpa3soBatenbHOTO Npoliecca, CoiepKaHus AeTefl B YUpekneHHH  APyrux HanpasieHuil.

3agpieHHe - BMA OOpalleHMA TpakIaHMHAa (TPYNIbl TPakIaH) 10 BOMPOCAM peaTH3alliy
NpHHAJUISKALIHX eMy (eH) WM APYTHM IpakJaHaM KOHCTHTYLIHOHHBIX TpaB, CBOGOI M 3aKOHHBIX
MHTEPECOB.

Kanoba - Bun obpalleHus rpaiIaHHHA [0 TOBOAY BOCCTAHORIGHMS HApPYUIHHBIX ero aubo
Apyroro jinua (JIM1) pas, cBOOO/I ¥ 3aKOHHBIX HHTEPECOB.

7. CpelleHHsl O MecTe HaxOkAeHHA YupeKIEHHs, IOYTOBOM aipece I HalpaBIeHHs
oDpaulieHHii, 0 TelePOHHBIX HOMEPaX W ajpece IEKTPOHHOH NOYTH IS HANPaBICHHS OOpaLIEHHIA;
HHpOpMALWMA O JHMYHOM TNpuéMe TpaKIaH pYKOBOAMTENTeM VYupekICHHA pa3MeliarTcs Ha
HH(OPMALHMOHHOM CTeH/e B YUPEkKICHHH W opHIHATLHOM caiiTe Yupexienus B HHGOPMAIHOHHO-
TeReKoMMYyHigKatoHHOH cetn «Uureprer» (hitp:/detsad.38.ru/) (nanee - caiit Yupexaenie).

8. OOpauienus rpaxaH MOTYT OBITh HAaIPaBJIEHbI B YUpekaeHHe:

1) mouroit Poccun mo ampecy: 185003, Pecniybnuka Kapemust, r.Ilerposasoack, yn.Kysbmuna

13Aa

2) 21eKTpOHHOI MouToH 1o agpecy: sadik.38@mail.ru

3) ¢opma snexTpoHHOrO 06paleHuss («obpaTHa cBa3b» Ha caiite http:/detsad.38.ru/)

4) mo Tenedory: (88142)57-04-40.

5) CamocrosTenbHa TNepefiada 3asBUTENSAMH [HChMEHHBIX OOpalleHHii WM  Kyphepom

HampapiseTcs no aapecy: 185003, Pecny6nuka Kapenus, r.ITetposaBoack, yn.Kyssmuna 13A

9. I'padrix paGoTsi: NoHeNeNLHUK, BTOPHUK, Cpelia, YeTBEpT, MATHHIA - ¢ 8.00 no 17.00.

10. Bee moctynaromme ofpalleHnss rpakiadH B YupeAeHHe MOATeKaT obf3aTeTLHOMY

PacCMOTPEHHIO.

I1.  Orkaz B mnpuéme oOpameHHH, pacCMOTPEHHE KOTOPBIX BXOJMT B KOMIETEHIHIO

VupekIeHus: HeIONYCTHM.

12. C uensio o3HaKoMIeHHs poaHTelneil (3aKOHHBIX MpejcTaBuTeNell) HecOBepHIEHHOIETHHX

obyuatonmxca ¢ HactoammM [lopaakom YupexneHue paszMeiniaeT ero Ha MHPOPMALMOHHOM

cTeHae B YupexIeHHH U (MIK) Ha caliTe YypexIeHus.

IL. [IpaBa rpaxaan u o6S3aHHOCTH XOKHOCTHBIX JIHL YUPEXKICHHAA NPH PACCMOTPEHHH

obpamenHii rpaxian

2.1. I'paxknanuy Ha CTAINK PaCCMOTPEeHHs ero obpalleHus B YUpekIeHHH UMeeT MpaBo:

1) npeAcTaBnsTE JOMONHHMTENBHBIC [QOKYMEHTBI H MaTepHalbl MO PacCMaTpHBAEMOMY
obpaittenitio 100 06paniaTECA ¢ APOCHOOH 06 HX HCTPEOOBAHHHN, B TOM MHCTE B YTCKTPOHHO
dopye; |
2) 3HAKOMHTBCA ¢ JOKYMEHTaMH M MaTepHalaMH, KacaloUIMMHCA PacCMOTPEHHsl obpalleHus,
CTITH 3TO HE 3aTparusact fpasa, CBOGOAB! # 3AKOHHBIC HHTCPECHE APYTHX JHIL;

3) mony4aTh TMCbMEHHBIH OTBET MO CYIIECTBY MOCTAaBIEHHBIX B OOpalleHHH BOMPOCOB, 3a
HCKITIOUEHHEM CJIy4yaeBs, MPEeIyCMOTPEHHBIX ACHCTBYIOLIMM 3aKOHOIATENBCTBOM PoCCHICKOM
®enepainy;

4) nmonyyath yBeJOMIECHHE O Nepea]pecallid oGpallenys B TOCYAapCTBEHHbI OpraH, opran
MECTHOTO CaMOYIIPABICHHS WM JO/KHOCTHOMY JHILY, B KOMIETEHIHK KOTOPHIX BXOJMT
paspelieHte TIOCTaB/IeHHbIX B 0OpallleHnl BONPOCOR;



NHCbMEHHBIM OOpallleHHeM NPHOCTAHABIMBACTCA IO BIACHEHHA OGCTOATENBCTB M MPHHATHSA
COOTBETCTBYIOUIETO PEIICHHS YIIOTHOMOYEHHbIM JIMIIOM, OTBETCTBEHHBIM 3a PETHCTPALIHIO
oOpatieHuil rpaxaas.

3. Tlpu npuéme mTMCbMEHHBIX 0OpaLICHHIL:

1) mpoBepsieTcs MpaBHILHOCTD aAPECHOCTH KOPPECTIOHISHIIHH;

2) BCKpBIBAIOTCA KOHBEDTHI, MPOBEPAETCA HATMYME B HHX JOKYMEHTOB (pazopBaHHbIe
JOKYMEeHTHI OAKIeHBAIOTCS );

3) moCTyNMBLIME C NMHCBMOM [OKYMEHTHI (acmopT, BOeHHblil OHeT, TpyaoBast KHWKKa,
NEHCHOHHOE Y0CTOBepeHHe, PoTorpaduu H ApyrHe MPHIOKEHHS K THCHMY;

4) HOAKANHBAIOTCS TIOJ CKPETIKY HOC/IE TEKCTA THChMA, 33TeM TOAKATMBAETCS KOHBEPT.

B cmywae otcyTcTBMs camoro TekcTa muchMa paGOTHHKOM, NPHHUMAIOLIHM 1oury,
noakanbiBaercs OmaHk ¢ TekcToM «IluckMeHHOro ofpalleHHs K aapecaTy HeT», KOTOPBIH
APHAAr4ETCH K KOHBEPTY.

4. Io BBISBIECHHBIM HAaPYLIEHHAM U HEOCTATKAM COCTARIIAIOTCS aKThl HA THUChMA:

1) K KOTOpBIM MpHIAraroTCs BIOKEHHbIC B KOHBEPTbI ACHEKHbIE 3HAKH, IIEHHbIe GYMaru u T.11.;
2) fp# BCKPHITHH KOTOPBIX HE OOHAPYKHIOCH OOPAIHCHHA,;

3) B KOHBepTax KOTOPhIX 0GHApyKHIach HeI0CTa4a JOKYMEHTOB, YIIOMHHAEMBIX aBTOPOM HIIH
BJIOKEHHOM B KOHBEPT OIUCHIO JIOKYMEHTOB.

AKT COCTaBIACTCH B ABYX IKIEMIUTAPAX M MOMACHIBAETCS YIIONMHOMOYeHHBIM THTIOM. [Ipn 3108
OIHH SK3EMIUIAP aKTa M[OCBUIAETCS OTIPABHTEN0, BTOPOH NpHOOWIAETCS K MOMTYYEeHHBIM
JOKYMEHTaM U nepeaadTcs BMecTe ¢ HUMHU Ha PacCMOTPEHHE.

6. Pernctpaums THCbMEHHBIX OOpamenwii W oOpameHWi TpakiaH, MOCTYIHBIINX B
YupekIeHHe 10 3IeKTPOHHON TouTe, NPOM3BOAMTCA YNOTHOMOYEHHBIM JHLOM, B TeueHHe
OJIHOI'O [1Hs C 1aThl HX MOCTYIUIEHHS.

7. Iucemennbie obpauieHns u oOpalleHWss TpaxiaH, NOCTYMHBIIMX B YupexIeHHE [0
3MEKTPOHHOM MOYTe, PETHCTPUPYIOTCS B KypPHAIC PErHCTPaldK 00palieH i TpakIaH.

8. XypHan peructpauuu oOpaluieHuii TpaXKIaH NODKEH BKIIOYATh CIEAYIOLIHE pa3lelsbl:
PErMCTPallMOHHbIH HOMep; AaTa mocTymieHus obpawenns; ®.M.0. sasutens; Bompoc, 1o
KOTopoMy O0palliaeTcd 3a4BUTENB; alpec, IO KOTOPOMY HANPABISETCS OTBET; Pe3ymbTaT
PaccMOTPeHHS.

Ecin obpaiuenue KO/WLIEKTHBHOE, TO DPErHCTPHPYeTCs aBTOp, B ajApec KOTOPOro MpOCST
HaNpPaBHTE OTBET. B anloOTalUNM yKa3HBacTCs 0Dlice YHCIO ABTOPOB.

9. Ha xaxznom obpalieHun NpoCTaBAseTCs 1aTa PerHCTPALMK H PerHCTPaUMOHHEI HOMep.

10. AHonumHbIe 06pauienus (o6paimenne L@ (Tpynmbl mui) 6e3 yKasaHHa GaMAIHH, HMEHH,
oTHeCTBa, agpeca, NaThi, HHYHOH NOAMHCH) HC MOANCHKAT PETHCTPRHHH H COOTBETCTBEHHO
pacCcMOTpeHHI0. AHOHMMHBIE OOpallleHHsl, COJepiKalllHe CBENEHHS O TOTOBAIEMCSH WM
COBEPLICHHOM  MpPECTYM/ICHHH, He3aMeJJIMTeNbHO  HANpABIAIOTCA [N [POBEPKH B
MPaBoOOXPaHHTCAbHbIC OPTaHbl.

11. YnonHomoyenHoe THUO TIPH PeTHCTPALMH TIPOBEPAET YCTAHOBICHHbIE PEKBH3UTHI THCHMA,
HAIM4ME YKa3aHHBIX aBTOPOM BIIOKCHHH u MNpuiokeHuid. [Ipu HeobXommmocTH mposepser
NOCTyNWBIIHe 06panieHna Ha MOBTOPHOCTS.

12. TloBTOpHEIMK CuHTalOTCA 0GpalleHHA, IOCTYIHBIINE OT OAHOTO H TOTO e JHLA 0 OHOMY
M TOMY K€ BONpOCY, €C/IH CO BPEMEHW MoJayH NepBoro oOpalleHHs MCTEK YCTAHOBIEHHBIH
3aKoHoxatenbcTBOM Poccuiickoii Menepalu CpOK paccMOTPEHHMIT WIIM 3asBHTENb HE COTJIACEH



NMCbMEHHBIM 00pallleHHeM MPHOCTAHAB/IMBAETCS 10 BBIACHEHHS 0OCTOATENLCTB U MPHHATHS
COOTBETCTBYIOLIEIO PEIUCHHUS YIOJTHOMOYEHHBIM JIHLOM, OTBETCTBCHHBIM 3a PETHCTPALIHIO
obpatieHuii rpaxatx.

3. Ilpu npuéme NHCBMEHHBIX 0GpaLLeHHii:

1) mpoBepsieTcs npaBuabHOCTS aapecHoCTH KOppeCIOHeHLIHH;

2) BCKPBIBAIOTCS KOHBEPTHI, TIPOBEPACTCA HAlMYWe B HUX JOKYMEHTOB (pasopBaHHbIE
JOKYMEHTRI NOAKICHBAIOTCH);

3) nmocTynHMBUIME ¢ MHCEMOM JOKYMEHTbI (macnopr, BoeHHbIH OwWier, TpymoBas KHIKKa,
TICHCHOHHOE YN0CTOBEpeHHe, (PoTorpadHu U Apyrye NPUIOKEHHS K IHCBMY;

4) HOAKANHBAIOTCS 1O CKPENKY HOCHE TEKCTa TIHCBEMA, 3aTeM NOIKAIBIBACTCS KOHBEPT,

B cmyuae orcyrcrBus camoro Tekcra mmcwMa pabOTHHKOM, NPHHHMAIOLIMM 1o4TY,
noaxaneiBaetcss G1aHKk ¢ Tekctom «llMchMeHHOrO obpauieHns K ajgpecaTy HeT», KOTOPBIii
RPHARITAETCH K KOHBEPTY.

4. Ilo BBIABICHHBIM HAPYIIEHHAM H HEAOCTATKAM COCTARINIOTCS AKTEI Ha nMchMa:

1) K KOTOpBIM NpHIAraloTCs BIOKEHHbIE B KOHBEPTbI ICHEKHbIE 3HAKH, lIeHHble GyMary u T.11.;
2) IIpH BCKPHITHH KOTOPBIX HE OGHAPYKHIOCH oOpatHeHH;

3) B KOHBEpPTaX KOTOPBIX 0OHapykuIack HeJocTada JOKYMEHTOB, YNOMHHAeMBIX aBTOPOM HJIH
BJIOXKCHHO# B KOHBEPT OMHCHIO JOKYMEHTOB.

AKT COCTAaBITACTCH B BYX IKIEMILTAPAX H MOATACHIBACTCS YIIOTHOMOYIeHHBIM JTHIIoM. [ipn 3ToMm
OMH SK3EMILIAp aKTa MOChLTAeTCs OTNPABHTEN, BTOpOl mpHoGmaeTcs K HOTY4YEeHHBIM
ACKYMEHTaM H NepeaacTcs BMECTE C HHMH Ha pacCMOTPEHHe.

6. Pernctpamms THCBMEHHBIX obpamenwii wu obpallennii TpakiaH, NOCTYNMHBIINX B
Yupexaenue 1o 1eKTpoHHON ToYTe, NPOH3BOIUTCH YNOIHOMOYEHHBIM JIMLOM, B TEYEHHE
OIHOTO JHs C JAAThl HX MOCTYILICHHS.

7. IlucbMeHHble obpaineHus wu obpaluennst Tpa¥iaH, MOCTYHBUIMX B YupexIeHHe o
MIEKTPOHHOI IOYTE, PETUCTPUPYIOTCH B KYPHAIIC PErHCTPALMH 0OpalleHMI TPaKIAH.

8. XKypHan perucrpaunu obpamenuii TpaXaaH AO/DKEH BKIOYATh CHENYIOLINE pa3iebl:
PeTHCTPalIMOHHBIH HOMep; AaTa MocTymieHHs obpamenns; O.1.0. 3afBHTENA; BONpPOC, IO
KOTOpOMY OOpalllaeTcd 3asBUTENb; alpec, IO KOTOPOMY HanpaBideTcs OTBET; pe3yabTaT
PaccMOTpeHus.

Ecni obpamenue komtektHBHOe, To PETHCTPUPYETCA aBTOp, B aipec KOTOPOrO MpOCHT
HanpaBHTEL 0TBeT. B anHoTaunM ykasmBaeTcs obuee uncIo ABTOPOB.

9. Ha kaxkioM obpallieHuy npocTaBnseTcs nata PETHCTPaLMK 1 PETHCTPALMOHHBIH HOMep.

10. AHoHMMHBIE 06pameHns (oOpaiuenue nuia (rpynmnst ann) Ges ykasaHus amuman, umenn,
OTHCCTBA, aApeca, RaThl, AHMHOH NOAMHCH) He nOAReKaT PETHCTPRHHH M COOTBETCTBEHHO
PacCMOTpeHHIO. AHOHMMHBIE OOpaleHus, CONCpXKAIME CBEACHHA O TOTOBSIIEMCH WIIH
COBCPIICHHOM  MPECTYIUICHHH, He3aMEUIMTeNbHO  HaNpaBmsloTCA s NPOBEPKU B
ApPaBOOXPaHHTETbHbIC OpraHbl.

11. YnonxomouerHoe nuuo npu peructpaumu NpOBepsAET YCTAHOBICHHbIE PEKBH3HTHI TTHCHMa,
HATHYHE YKa3aHHBIX aBTOPOM BIIOKEHHH M NpHIoxkeHuid. [Ipu HeobXommmocTu npoBepseT
TOCTYTHBIIHE 00panieHns Ha TIOBTOPHOCTS.

12. TloBTOpHEIMK cunTaOTCS OGparLeHHs, MOCTYNHBIUKE OT OHOTO H TOIO e JTHLIA MO OAHOMY
H TOMY K€ BOMpOCY, €CIIH CO BPEMEHHM TIOJa4yH MepBOr0 OBPAIEeHHs HCTEK YCTaHOBJIEHHbI
3aKoHonaTenbcTBoM Poccuiickoii ®enepauun cpok PAaCcCMOTpPEHMH HIH 3asBUTENb HEe COTIAceH



C MPHHATHIM 110 ero obpaweHHio petenueM. [ToBTopHble 0OpalleHHs rpakIaH CTaBHTCS Ha

KOHTPOJIb.

13. obpauienue oaHOrO U TOro Xe aBTOpa, MO OAHOMY M TOMY e BOMpOCY, MOCTYNUBIIME 110

UCTEUCHHUA CPOKA PACCMOTPEHHS, CUMTAIOTCS NEPBHYHBIMU.

14. He cuuTaroTcs NOBTOPHBIMH MUCHhMa OJHOTO M TOTO 3Ke aBTOpa, HO MO pa3HLIM BOTIPOCAM;

oOpauleHHs, B KOTOPBIX COAEPHKATCS HOBbIE BOTIPOCH WIH JOMOJHHTENbHbIE CBEICHHUS.

15. Ilpowenuue perucTpaunio o0paliesus rpaXkiaH B 3aBUCHMOCTY OT colepikaHus Bonpoca B

TOT e JeHb HampaBIAIOTCA A PacCMOTPEHHA PYKOBOIMTENIO YupexAeHHs (malee

PYKOBOJHTEIIB).

16. obpaulense rpa¥nan No BONPOCAM, HE OTHOCAILMMCS K KOMIETEHLNH Yupexaenus, B

TedeHHe 5 (mATH) AHEH CO NHA WX PErucTpallMM NEepechilaloTcs JOKHOCTHBIMU JTHIAMU B
B
c

COOTBETCTBYIOIIHE ~ OPTaHH3alliH  HIM  COOTBETCTBYIOIIEMY JOIDKHOCTHOMY  JIHILY,
KOMRCTOHIBHO KOTOPHIX BXOAWT pellicHHME ROCTABACHHBIX B OODAINEHMH BOIPOCOB,
YBEJOMIIEHHEM I'PaKaHHHA, HAaMPaBUBILEro obpalleHHe.

17. OcHoBanmeM 1715 0TKa3a B paccMOTpeHHH obpalIeHus:

1} B mucomentoM obpatienny, oGpaiieHHN MO SMEKTPOHHOH MOMTE He yKasabl paMuaHA
TpakIaHHWHa, HaNpaBHBLIEro oOpalueHHe, M aJpec, MO KOTOPOMY AOKeH OBITH HaNpaBleH
OTBET;

2} B oOpameHWW COXEPKATCH CBEJEHWA © [TOATOTABIHBAEMOM, COBEPIIACMOM M
COBEPUICHHOM TPOTHBONPAaBHOM JeSHWH, a TakXke O JHLe, €ro [oAroTaBIHBAIOLIEM,
COBEpLIAIOLIEM HIIH coBepILHBIIEM. OOpallieHHe MOIEKHT HAMPABICHHIO B TOCYAapCTBEHHbIH
OpraH B COOTBETCTBHH C €r0 KOMIETEHIIME;

3) TeKCT NHCHMEHHOTO 0OpAILeHUs He NOAAETCS IPOUTEHHIO;
4)I0OTHOMOYHE TIPEACTaBHTENA 3aABHTENS He MOATBEPHKAECHH B MOPAIKE, YCTAHOBICHHOM
3aKoHoJaTenscTBOM Poccuiickoii Denepaiu (B ciydae mogayuu xanoobl).

18. Obpawienue MoxeT GBITh 3aPErHCTPHPOBAHO, HO HE PACCMOTPEHO 10 CYIIECTRY, €CITH:

1) obpaluenne Toro e JHia (TPYNIbl ML) U [0 TEM e OCHOBAHHAM GBINO paHee paccMoTpeHo
H BO BHOBb TNOCTYNHBILUEM OOpalleHHH OTCYTCTBYIOT OCHOBAaHHS /s MepecMoTpa paHee
TPUHSTOrO pellieHls; 2) 0o BONPOCaM, COACPHKAILKMES B 0OpalleHHH, HMeeTCS BCTYNMBIIEE B
3aKOHHYIO CHITy cyaeOHOe pellleHue; _

3) obpaiwenue HanpaBIeHO JHLOM, KOTOPOE TNPH3HAHO HEIEeCTIOCOGHBIM pellleHHeM cyra,
BCTYRHBILHM B 3aKOHHYIO CHAY;

4) obpaimieHue NOJaHO B HMHTepecaX TPETbHX JIML, KOTOphE BO3PAkKalT NPOTHB €ro
paccMoTpeHHs (KpoMe HeeeCIoCOOHBIX JIHILL);

3) oOpanenRe CORIANT HRIRINVDHNR AN00 OCKODONTENMNIE BHDENENNS, VIPOIS HHIN
3/I0pPOBBIO H HMYILECTBY A0KHOCTHOTO JIHLA.

19. B cityqasx, ykasaHHBIX B YHKTe 18 HacTosmero pasiena, JqMLl0, HanpaBHBILIee oOpalleHue,
OffOBCIACTCA O JAHHOM PCIHICHHH C YKasaHMeM OHOM H3 MePCHHCICHHBIX MPHTHH.

20. IMo nucpmennoMy obpallleHHIO W OOpaLLeHHIO, MOCTYNUBIIEMY 110 IeKTPOHHOH MouTe,
PYKOBOIHTENIEM JOJIKHO OBITh MPHHATO OJHO H3 CJSAYIOLIMX PEUICHHH 0:

1) MpHAATHH K pacCMOTPEHAIO;

2) HanpapJIeHNH B APYTHe OpPraHN3alii 1 YIpeKAeHNS;

3) nproOIleHUH K paHee MOCTYNHBILEMY 0OpallieHHIO;

4) coobmeHnt rpakIaHHHy 0 HEBO3MOXKHOCTH PACCMOTPEHHS €ro oOpallieHHs;



5) COOOLIEHHH IpakIaHUHY O IPEKPALIEHHH MePEeHCKH.
21. OGpaiueHus, paccMOTpPeHHbIE PYKOBOAHTE/IEM, MepeaaloTes YNOJHOMOYEHHOMY JIHLLY AJS
TOCTCAYIOLIETo HANPaBIeHHs 0OpalleHHs 3aMECTUTENI0 PYKOBOAUTESA AN COOTBETCTBYIOLIMM
paboTHUKaM /15 pacCMOTPEHHSA U NOArOTOBKH OTBETA.
22. TIpoeKT oTBeTa rpakIaHHHY, NOATOTOBNEHHBIH JMIOM, OTBETCTBEHHBIM 33 HCIOJHEHHE
NOpY4eHUH (YKa3aHHOrO B MOPYYEHHH pYKOBOIMTENs), COF/IACOBBIBACTCH 3aMECTHTENeM
PYKOBOJMTENIS.
23. OTBeTCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEe M OOBEKTHBHOE paccMoTpeHHe
olpallletiuii B paBHOII CTeleHH HeCyT Bee yKa3aHHBIE B PE30IIOLHH HCTIOTHHTEITH.

24. OOpauienss, NOCTYNHBIINE ¢ HOMETKOH O CPOYHOCTH JOCTABKH «Bpyunth HeMeLIeHHOY
1 «CpovHO», paccMaTpUBAKOTCA He3aMeTHTENBHO.
25. Ilepenaya obGpalleHHnii rpakaan oT OJHOro paGOTHHKA JIpYroMy OCYIIeCTBIIsIeTCS TOIBKO
Hepes YHOTHOMOYCHHOE THIO.
26. Ecnn paccMoTpeHne ofpallieHHs MOpPYYeHO rpynne JHU H B PE30JIOUMH He YKa3aH
OTBETCTBCHHBIH HCIIOTHHUTEb, TO OTBETCTBEHHBIM 3a MOATOTOBKY OTBETa ABIAETCH JIMLO,
YK&3aHHOE B PE3OTOUHH NEPBLIM.
27. Ecin B mopy4eHHH 10 00palieHHIO0 HeCKOTBKO HCTIOJHHTENEH, To OHH He nosjHee, 4eM 3a 5
(MATB) IHEH 10 MCTeYeHHs Cpoka OTBeTa Ha ofpallleHHe, NPEICTABIMIOT OTBETCTBEHHOMY
HACIIOMTHATEIIIO OTYET T COCTABIIEHHH OTBETA.
28. cnonHeHHBIMH cuMTalOTCs 06palleHHs TpakiaH, ecii PaccMOTpeHBI BCe MOCTaBICHHBIE B
HHX BOTPOCEI, MPHHATBI HEOOXOAUMbIE MEPhI H ABTOPaM JaHbl HCUEPIBIBAIOLIHE OTBEThL.
29. B cmydae, ecnM NaHHBIX, YKa3aHHBIX B OGpAIIEHHH, HEIOCTATOYHO VIS TIPUHATHA
OKOHYATE/IbHOTO PELUCHHA, 3ampallMBAlOTCA HeOoOXOAMMBble MaTepuanbl IS 3aKTHOUeHUS M
00OCHOBAaHHOTO MPHHSTHE PEILCHHUS.
30. Cpox paccMoTpenns olpalueHuii rpakaad He JoIKeH MpeBHIIATh 30 (TpuanaTH) aHEH co
AHS MX PETHCTPALMH, €CTU B PE30IOLHHM He YKa3aH Ipyroi cpok ucnonHenus. Obpaiienus, He
TpedyIolHe JONONHHTENbHOMN IIPOBEPKH H H3YUEHHS, paccmaTtpuBatotes B TeueHue 10 (zecsatn)
Anelt. OKOHYaHHEM CPOKA PAaCCMOTPEeHHs 0GpallleHHsl CIHTAeTCS aTa pellieH s BOIpoca.
31, Tlpu HeBOIMOKHOCTH MCHONHEHMS OOpaleHHs B CPOKH, YCTAaHOBIEHHBIC NyHKTOM 30
HACTOSIEro pa3jieia, HeOOXOAMMO pPeulMTh BONPOC O MPOAIEHHH CPOKa paccMOTpeHHs.
Ilponnts cpok paccMoTpenus ofpaileHns MOKeET TONBKO PYKOBOLHTENb, HO He Gojee YeM Ha
OZIHH MECHIL.
32. PesynbTathl paccMoTpeHus obpalenuii coobimaoTes ero aBTOpY.
33. OtBeT momkeH GbITh KOHKPETHBIM, SICHBIM 1O COEPKaHHIO, 0GOCHOBAHHBIM M OXBATHIBATH
BCE BOTIPOCHI, ROCTABICHHDIC B OOpARtCHHH.

34. B oTBeTax 0 pe3y/IbTaTax paccMOTpeHHs ObpaleHHil rpaxjiaH HeoOXoanumo:

1) cocnatbes Ha HOMep ¥ JaTy perucTpanuu oﬁpauieHHﬂ;
2) KpaTKo HSTOKHTL COACPAKAHUC OOPANICHUAR TpaKTAHIHA (ykasate damummo, wvs,
OTYECTBO);
3) ecau B OOpallieHHH MOCTABIEHO HECKONBKO BOMPOCOB, OTBET CTPOUTCA pa3/ebHO 110
KaKIOMY pacCMOTPEHHOMY BOTIPOCY, ab3albl HyMepYIoTes apaGCKuMy TH(PAMA W HATHHAKOTCS
T10/13ar0NIOBKOM, OTPaXatlolHM CYIIECTBO NIOCTARIEHHOTO BONpOCa;



IV. Opranuszanus padorsl no npuémMy rpaxian

1. JlnuHelii NpuéM TpaskIaH OCYIIECTBIseTCs PYKOBOAMTEIEM B COOTBETCTBHM C TpadukoMm
npuéma rpaxiaf.

2. B cnydae olpamieHus TrpakIaHWHA K PYKOBOIMTENI TO CPOYHOMY C TOYKH 3peHHs
rpakJIaHMHa BOIPOCY, TO MPHEM JAHHOTO IpakIaHWHA OCYIlecTBIseTcs B Oiuxkaiiluee Bpems
He3aBHCHMO oT rpaduka npuéma.

3. I'paduk mpuéMa TpakIaH pPyKOBOIMTENEeM pa3MellaeTcs Ha caiTe yYpekaeHus W Ha
HH(OPMALIHOHHOM CTeHe B YUpexIeHHH.

4. Tlpu nuvHOM NpHéMe IpaXKIaHHH MpeNbABIAeT JOKYMEHT, YIOCTOBEPAIOIMIA €ro JIHYHOCTh
(nacnopT, BOcHHMWH OWIET, 3 TakkKe MHBE IOKYMCHTH, YIOCTOBEDSIOWIME IHYHOCTH, B
COOTBETCTBHH C 3aKoHoJaTenbcTBOM Poccuiickoi Menepaunn).

5. Bo BpeM auuHOoro npHéMa TpakIaHMH JeNaeT YCTHOe 3asBleHHe IMOO ocTaBiseT
AHCHMENHOE ODpallieHHe NO CYHIeCTBY 3aJaBaeMbiX HM BOWIPOCOB, B TOM HYHCAE B HeMX
NPHHATHA Mep IO BOCCTAHOBICHHIO WM 3alllMTE €ro, WM oOy4alolMXCs HapYLUCHHBIX HPaB,
cB00O/ M 3aKOHHBIX UHTEPECOB.

6. MaKkcHMaTbHO FOMYCTHMOS BpeM AHMHOTO NpHEMa MPaKARHHHA HE TOTKHO Mpesbiars 30

MHHYT.

7. B ciy4ae, €cid H3I0KEHHbIe B YCTHOM oGpatlieHHH (akThl W 0OCTOATENbCTBA ABIAKOTCA
OYEBHAHBIMHA U He TPeOYIOT TOMOTHHTENBHO TPOBEPKN, OTBET Ha obpamenue MoKeT ObITh Tan
YCTHO B X0Jie THYHOTO IpHEMa. B ocTanbHBIX ciiydasx na€rcs

[MMCbMEHHBIH OTBET IO CYIIECTBY MMOCTABICHHBIX B YCTHOM 00pallleHHH I'PaKIaHHHA BOTIPOCOB.
8. Ecim B Xoze NMMYHOTO MpHéMa BBIACHAETCA, YTO PEMIEHHME TIOTHHMAEMBIX TPakKIaHHHOM
BOTIPOCOB HE BXOAMT B KOMMNETEHUMIO YUpexkACHHS, TPa)KIaHHHY pazbiCHAETCH, Kyda U B
KaKOM TOpsJiKe eMy cleiyeT o0paTHThCS.

9. B Xome nuyHOro mpHéMa TpakJaHHHY MoXKeT OBITh OTKa3aHO B pPacCMOTPEHHH €ro
oOpallieHus, ecli eMy paHee ObUI JaH OTBeT MO CYIUECTBY NOCTABICHHRIX B 0OpalleHUH

BOTIPOCOB.

10. Cpok oxuaaHHs 3asBHTENA B OYepeqH TIPH JTHYHOM B odepelH NMpH NHYHOM obpallleHHH B
YupexIenuy He JomKeH npeBsiarh 20 MUHYT,

11. Oprauuzaums npuéMa TpakIaH OCYIIECTBISETCA B CIELHAIBHO OTBEIEHHOM MeECTe,
YYUTBIBAIOIIMM HEOOX0AUMOCTb obecneueHHs KOM(POPTHBIMH YCIOBHAMHM 3aiBHUTENICH.

12. Jins oxuaaHus DpHEMa TPakAaHaMH, JaNOTHCHHE HCODXOIHMBIX JOKYMEHTOB OTBOAMTCS
MecTo, 00OpYIOBaHHOE CTONOM, CTYIBAMM, a TakkKe HeOOXOMMMBIMH KaHUENIPCKUMH
MPHHAUTEKHOCTSIMH (U1 BO3MOXHOCTH O)OPMIIEHHUS JOKYMEHTOB).

13. V%t yerupix obpanienstii TpakiaH W CORCPKAHHE YCTHOTO o0pamieHHs 3aHOCATCA B KypHad
perucTpatH IHYHbIX 00pallleHnil rpakIaH.

14 KypHan perucTpallid JTHYHBIX OOpalleHHH TpakaaH [0/DKEH BKIOYATh CICIYIOIIHE pasjielibl:
PErMCTPAHORHbIH HOMep; fata oOpamenmy, @.H.O. ofpatmemrerocs; Temarnka oOpamenns; aapec, Mo
KOTOPOMY HaIlpaBJIA€TCA OTBET, pe3yJIbTaT paCcCMOTPEHHA.

15. B ciydae, ecid YycTHble OOpallieHHs TpakaaH TMPHHUMAIOTCA [0 TeledOHY, 3BOHHBLIHH
NPeayNPeKAAeTCA 0 TOM, YTo B uemix cobmonennsn 1pebosannit enepansioro 3akona ot 27 mrons
2006 1. Ne 152-03 «O mepcoHaNbHBIX JaHHBIX» PasroBOP ¢ HAM 3alTHCHIBACTCA W €My Jal0TCA YCTHHIE
OTBETHI 10 BOMPOCaM, BXOJAIIHM B KOMIICTCHITHIO quem,ue}mn.



4) MpH HEBO3MOKHOCTH PELIEHH BOMPOCAa B CPOKH, YCTAHOBIEHHBIE nmyHktoM 30 HacTosulero
pa3fiena, W3JIOKHTh NMPUYHHBI 3a/lepiKKH M CPOK OKOHYATEeJIbHOrO pa3pellleHHst (IS CHATHS
oOpallieHus ¢ KOHTpos);

5) AONOJHUTETBHO COOOUIMTD 00 OKOHYATENLHBIX Pe3y/IbTATAX paspelLieHus;

6) yka3zaTb BHHOBHBIX JIML, JaTh OLEHKY MX IeHCTBHSAM, TOCTTY/KHBIIMX TPHUYMHOH IIJIA
BO3HMKHOBEHH: 0OpalleHHs, COOOIIHTE O Mepax B3bICKaHMs (B CTy4ae OTCYTCTBHSA BHHOBHbIX -
H3I0KUTE OTBET HAa [AHHBIA BONPOC MO CYUIECTBY €O CCHUIKOH HA 3aKOHOJATENBCTBO
Poccuiickoii Megepauun).

35. B orsetax Ha oOpaumeHwe TpaxiaH He JOMyCKaloTcsa: 1) B3aMMOMCKTIONAOWA MO
conepkanHIo HHpopMauns; 2) GopMankHBi HOIX0ON K PEIICHHIO NOCTARICHHBIX B obpawenny
BOMPOCOB; 3) OTCYTCTBHE HHOPMALMK O Mepax, MPHHATHIX C LB YCTPaHeHHH BBISBIEHHBIX
HE/I0CTAaTKOB; 4) OTCYTCTBHE MH(OPMALMH O Pe3yTbTaTaX PacCMOTPEHHS XOT OBl OJHOTO M3
HOCTABICHHBIX B OOpallleHHH BOAPOCOB; 5) OTCYTcTBHE HHOOPMALHH O HPOLICHHH cpokos
paccﬁo‘tpeaml (eciu TakoBoe HMeeTcA) ¢ coobeHHeM 06 ITom obpaTHBIIEMYCs JTULLY.

36. Eciu npock6a, n3noxkeHHass B oGpalleHHH, He MOKET OBITh paspeuieHa MoJlokKUTENBHO, TO
YKa3hIBACTCR, MO KakiM MPHYHHAM OHa HE MOKET GbITh YIOBACTROPEHA.

37. WcnonHuTens M MU0, MOAMNHCABINEE OTBET, HECYT OTBETCTBEHHOCTbH 3a MOJIHOTY,
COllepiKaHHe, SCHOCTb M YETKOCTh W3IOXKEHHWH CYTM OTBeTa, QOCTOBEPHOCTh CCHUIKH Ha
HOPMATHBHEIC MPaBOBhic akTsl. 38. OGpanteHms, Ha KOTOPbIE TAFOTCH MPOMEKYTOTHBIC OTBETEHL C
KOHTPOJIA HE CHUMAKTCA.

39. OtBeTbl Ha oGpalleHHe IPakKaaH MOAMUCHIBAIOT PYKOBOIUTEb.

40. MoanMAHBIE TOKYMEHTHI (MIACTIOPTa, AWILIOMBI, TPYIOBEE KHAKKHA M Ip.) BO3BpAINAOTCA
3afABHTEIII0 3aKa3HBIM OTMPAaBICHUEM BMECTe ¢ OTBETOM. [IpH 3TOM B OTBeTe AOMKHBI GBITH
NIEpevNCIeHBI HX HAMMEHOBAHHS H YKa3aHO o0llee KOMHYeCTBO JIHCTOB NPHIOKEHHS.

41. Tlpu paccmoTpennu oGpalieHus He NONYCKAeTCA pa3rialleHHe CBeIeHHI, colepxaluxcs B
00palleHHH, a TaKke CBENEHHI, KaCAIOMINXCS YaCTHON WHU3HU rpaxkiaHuHa, 6e3 ero coraacus.
42. He sBnseTcs pasIyiallleHHeM CBEIEHHH, colepKalnXcs B OOpalleHHH, IPH HampaBleHHe
MMCbMEHHOTO OOpAIICHH B rOCYIApCTBEHHBIH OPraH, OpraH MeCTHOTO CaMOYIpaBIeHHS WIN
AQLKHOCTHOMY JHLY, B KOMIETEHLMIO KOTOPHX BXOIUT PeleHNe NOCTABICHHBIX B 06palleHuy
BOIIPOCOB,

43. Tlepen mepenaveil OTBETOB 3asBHTENAM Ha OTNPABKY YIOTHOMOYEHHOE JHLIO npoaepsieT
HalHYHEe NOJNHMCCH, COOTBETCTBHE H HANHYHC TNIPHAOKEHMH, VK23aHHBIX B OTBeTE,
MPaBHIBHOCTE HAIMCAHWHM MHICKCA MOYTOBOTO OTAeNeHHMs, aipeca, GaMHINM M HHMIIMAIOB
KOPPECMOHICHTa ¥ UCXOIAILEr0 HoMepa MHChMa.

44. Odopatentibic HATTCKRIHM 06PA3OM OTBETB! OTTIPABIRIOTCH YROAHOMOMEHHBIM JHHEOM
azipecaTam IOYTOBBIM OTIIPaBIEHHEM.

45. OtBer Ha obpalleHHe, MOCTYIIHBLICE B Yt{peik.meﬁﬂe B (hOpMe 3MEKTPOHHOTO JOKYMEHTa,
HafMpaBIACcTCh  YIOTHOMOUCHHBIM JMIOM B (OpMe IMCKTPOHHOTO AOKYMEHTa Mo afpecy
3ICKTPOHHO# MMOYTHI, YKa3aHHOMY B o0palleHHH.

46. Marepuansl MCTIOTHEHHOro OOpallleHHs ¢ BH30BOH KOMHell OTBETA 3asBUTENIO
(opMHpyIOTCS YTONHOMOYEHHBIM JTHIIOM B JeNa.

47. Odopmienne 1en s apxHBHOTO XpaHeHWs obpauienuii rpaXaaH OCYIIECTRISACTCH B
COOTBETCTBHH C TpeOGOBaHHAMH TeNONPOU3BOACTRA.



16. YerHbie obpaulenus rpaxaaH, IPHHATbIE 10 TenedOHy, B JKypHaJe He PETHCTPHPYIOTCH.
V. PesyanTaTel paceMoTpeRRs odpamenuil rpakian

1. KoHeuHbIMH pe3sy/ibTaTaMH NPEIOCTABIICHHS PacCMOTPeHHs oGpaiieHHuil SBASIOTCs:

1) otBer Ha Bce MOCTABNeHHBIE B OOPANIEHMM (YCTHOM. B NHMChMEHHOR dopme um B dopme
ONICKTPOHHOIO  IOKYMEHTa) BONPOCH HIIH  YBEJIOMJIEHHE O T[IepeaJpecoBaHHM  obpamicHHil B
COOTBCTCTBYIOMIYI0 OPraHM3alMIO WIH OpraH, B KOMIICTCHIHIO KOTOPOrO BXOMMT pellleHHe
BOCTABIEHHEX B 00PAlLeHIil BONPOCOR;

2) OTKa3 B pacCMOTPeHHH OOpalCHHS (YCTHOrO, B ITHCHMEHHOI (bopme win B hopme 3eKTpPOHHOrO
JIOKYMEHTa) C U3JI0/KEeHHEM [IPUYHH OTKa3a.

2. Hpouenypa paccMoTpets OODalCHHS 33BEpIHACTCH NYTEM HanipaBieHHs OTBETa HAH OTKasa Ho
CYMECTBY 0OpalLieH s 3asBUTENS H MONYHEHHS IPAkKIAHHHOM PE3Y/IbTaTa PacCMOTPEHHSA ofpamieHns B
nucbM&HOI WK ycTHOM dopme, Wi B (bopMe 3IEKTPOHHOTO JOKYMEHTA.

V L Ananu3 o6pawennii rpakian, nocTynusmux B Yupexienne

. PyroBogmTeds cHCTEMaTWdeckw aHAIW3APYET OGpAmeHNs TpakIaH, CONCP/RAOIAECH B HAX
MPAKTHIECKHE 3aMCYAaHHA C LCTbIO CBOCBPEMEHHOI'O BIABICHHA H YCTPaHEHHS NPHYHH, TTOPOKIAIOMIMX
HapyllICHHE TIPAB H OXPAHACMBIX 3aKOHOM HHTEPECOB IpakiaH, 000GIIAeT NpeInokeHus, IPHHAMAET
MEpPBI MO CHIAKEHHIO KOMHYECTBA K00, YMEHBINEHHIO IOBTOPHBIX 0OpaIenHii.

2. Ilo pesynbrataM paGoThl ¢ OGpaeHHAMH TpakaaH GOPMHpPYETC OTYET MO pabote ¢ obpameHHsAMH
TpaskjiaH ¢ pa3sOHBKOH Ha MHCBMEHHBIE 1 YCTHbIE OOPALICHHS, 1O BHIAM H THIAM obpatneHuii.
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